
(date) 
 
 
TO:     Drinking Water Consumers 
 
FROM:  [water system] 
 
SUBJ:   Consumer Nitrate Water Quality Advisory  
 
 
This is to notify you that [name of system] has detected nitrate in the drinking water at 
levels that exceed the State of California Department of Health Services (DHS) 
Maximum Contaminant Level (MCL) of 45 mg/L. 
 
Although nitrate levels at the well(s) that provide water for the drinking water system are 
actually in compliance with the MCL, the water that is delivered to you may exceed the 
nitrate MCL, because of a treatment process used by [name of system]. 
 
As you know, [name of system] treats the well water to remove dibromochloropropane 
(DBCP) with granular activated carbon.  Recent analytical results have confirmed 
previous data that indicate that the carbon takes up and holds onto (adsorbs) nitrate 
during the treatment process, and at some unknown frequency, the carbon releases this 
nitrate into the treated water.   
 
When this happens, the levels of nitrate in the water can rise above the MCL and pose a 
risk of methemoglobinema to infants below the age of six months and to pregnant 
women.  Because this interferes with the ability of the blood to carry oxygen, infants 
drinking water with high nitrate levels may quickly become seriously ill and, if untreated, 
may die.  Symptoms include shortness of breath and “blue baby” syndrome.  Pregnant 
women who drink water with high nitrate levels may also show similar blood changes.  
 

Although most of the time, your water is in compliance with the nitrate 
MCL, we have detected nitrate at levels as high as [     mg/L] on a few 
occasions.  Therefore, infants under the age of six months and pregnant 
women should drink bottled water until notified by [name of water 
system] that the drinking water is reliably in compliance with the nitrate 
MCL. 

 
Because this well [these wells] is [are] needed to supply enough water for our customers, 
we cannot take this well [these wells] offline.  We also cannot stop the use of granular 
activated carbon treatment, since we need to remove the DBCP from the water to meet 
the DBCP MCL.   
 
We are working with DHS to collect as much data as possible by monitoring the treated 
water weekly and investigating how and why the granular activated carbon is taking up 



(adsorbing), then releasing, the nitrate.  When we determine how to maintain the nitrate 
levels below the MCL at all times, we will notify you.   
 
In the meantime, as noted above, infants under six months and pregnant women should 
drink bottled water. 
 
If you have questions about this notice, please telephone [name of contact person], 
[Name of Water System], at (XXX) XXX-XXXX. 
 


